
CityView Digital Review User’s Guide 

Types of permits available on the CityView web portal: 

New commercial construction, commercial additions, service permits (electrical, HVAC & plumbing), telecom towers, final plat, land 

disturbance, lot grading plan, minor subdivision, utility review.  Residential building permits are not available on the web portal. 

Go to www.cherokeega.com, scroll to the bottom of the page and click on “CityView”. 

                                 

                                 

Note:  If you are submitting a 

revision to an existing plan, 

please contact our office 

prior to uploading. 

http://www.cherokeega.com/


 

Once on the portal welcome page, click “register” at the top to create your account. 

 



Once you have registered for an account and logged in, you will click “apply for a building permit” OR “apply for a 

planning permit”.

 



Use the drop downs to choose the application type and the nature of work being done.  Then use the box to 

describe in detail the work to be done.  Once those items are completed, click “next step: work items”. 

 



Search the job address then click “next step: contacts” 
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Add/verify contacts then click “next step: upload files” 

 

Contacts to be added: 

Engineer, architect, surveyor 

or designer, 24 hour contact, 

Developer, property owner (if 

other than the one on 

record.) 

**Email addresses are very 

important since all 

correspondence will take 

place via email.  Please make 

sure to enter the correct 

email address.** 



Now upload project files such as building plans.  Then click “Next step: review & submit” 

 

Use “upload additional 

documents” for letters or 

other documents related to 

the project, for example;  

hydrology report, NRCS 

checklist, stormwater 

maintenance agreement, 

NOI, etc. 

The submittal section should 

only be used for plans.   
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Verify all information is correct and then click “submit application and pay fees”.  Once your payment has been 

made, your project will be sent to the Development Service Center for review and processing. 

 



Click on make a payment.  This will re-direct you to the PayGov site for processing. 

 



Complete all fields and click make a payment. 

 

hjjhOnce your project has been approved for permitting, you will receive an approval letter listing 

required documentation, fees, etc.  Paper plans will need to be brought in to be stamped.  Before 

starting any construction, please make sure to schedule a pre-construction meeting with your inspector.  

All fees are due prior to releasing of stamped plans.  You may pay online or in person. 

Building permits can only be picked up by a Georgia State licensed Contractor, or with an authorization 

form signed by the licensed contractor. 

We are located at 1130 Bluffs Parkway, Canton GA 30114 

For assistance with submitting plans, please contact your Project Coordinator at 

klparker@cherokeega.com or by phone at 770-721-7816. 

Thank you for choosing Cherokee County 

mailto:klparker@cherokeega.com

